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Abstract

This research on Behavior and Factors related to Reading and Writing Online Novels had the
objectives of studying 1) the components of online novels; 2) online novel reading behavior; 3) online
novel writing behavior; 4) factors related to reading online novels; and 5) factors related to writing online
novels.This was a combined qualitative and quantitative research. For the qualitative portion, the sample
population consisted of 3 online novels, chosen through purposive sampling, and 5 key informants who
were authors of online novels. The qualitative data were collected using a content analysis form and an in-
depth interview form and were analyzed using descriptive analysis. For the quantitative portion, the sample
population was 346 authors or readers of online novels who volunteered to participate in the research.
Quantitative data were collected using an online questionnaire and analyzed through frequency
distribution, percentages and means. The results showed that 1) There were 2 major components of online
novels: the novel (Title, author, genre, plot, story sequences, the opinion of the author, the characters, the
story and the other closed) and the website (this type of site, target audience, number of subscribers,
content, and navigation systems, graphic design and system subscriptions.). 2) The majority of samples
surveyed preferred to read online novels about science the most. Most of them read online novels because
they were recommended by a friend. They read primarily for enjoyment, normally spending 3 hours at a
time, usually between 21:00 and 24:00. Most of the readers expressed their opinions after reading online
novels and would buy a hard copy when the novel was published. 3) As for online novel writing behavior,
most of the authors interviewed had been online novel authors for 3 or 4 years and started because they
wanted to present their work. Most posted online novels at around 18:00-21:00. They would write a draft
first and then post it on the web. Most of them preferred to write romantic novels. They said they would
use their readers’ comments to improve their work. They publicized their novels through facebook. 4) The
factors related to reading online novels were novel-related factors (novel, author of the novel, the content
of the novel, taking part in the novel) and website-related factors (reputation, website design, illustration,
web site activity. and site structure, etc.). 5) The factors related to writing online novels were website-
related factors (The site structure, navigation system, a graphic design, communication system with readers
and privacy of data), author-related factors (fame, writing and identity), access-related factors (website
novel online, mobile and uncomplicated), reader-related factors (period view, duration and type of novel
that read), participation-related factors (opinion with caution) and marketing factors (selling novel online).

Keywords: Online, Reading novel online, Writing novel online
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